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Vigo Lane, Rickleton, Washington, Tyne & Wear. NE38 9EZ
Telephone: 0191 415 5050
Headteacher: J Price Deputy Headteacher: A Baker
Email: info@rickletonprimary.co.uk www.rickletonprimary.co.uk

Dear Parent/Carer,

Download the latest Eduspot mobile app to keep in touch

It has been recommended that parents download the latest mobile app which will
combine Teachers2parents text service app and School Money App into one. Eventually
the school money app and Teachers2parenst app will become obsolete.

The Eduspot app will make home-school communication easier, more effective and more
accessible. Eduspot is completely free, and available on the App Store (for Apple iPhone or
iPad) or on Google Play (for Android smartphones or tablets).

Benefits of using the app

e Get instant notifications for new messages from school

¢ View all updates from connected school systems in one clear timeline, School Money
and text messages will be combined in one app

e Make payments for meals, trips, clubs and more

If you have children in different schools where Eduspot is also used, you will be able to view
messages and information about multiple children with a single login for the app.
Getting started with the app

Please find “Eduspot” on the App Store/Google Play and install it. For more help with installing
the app and logging in, visit: parents.eduspot.co.uk/getting-started or refer to the attached
guidance.

Please can we request that the Eduspot App is installed by 2" April.
If you have any difficulty installing the App please contact the School Office.

Yours Sincerely

T ' Fa”

L e
O JOR W }{’_,m Al
=1

s

Mrs Price
Headteacher


mailto:info@rickletonprimary.co.uk
http://www.rickletonprimary.co.uk/

Eduspot
Download the app

to stay itheloop

The Eduspot mobile app enables you to keep up with messages from
school, with a personalised timeline of all your children’s school
activities and updates. Download the app today!

GET ITON ’

® GooglePlay | @& /ltpp Store

wnload on the

Scan here to
, learn more!




STEP1

Check which app you need to install

Firstly. Slease mske Sure you 1e ssarching 1o The corectapp, The ESuspol app (Tormeny Known a5 (NoupCal XOIRssions) works with seversl Communcatons
platformea, bt you can enly uas the Eduspot ape if that's what your schaol has chosen o usa,

i you have been instructed by your school to instatl the Ecuspot 3pp or the Xpressions app, then Eduspat is the comect one. If you have been instructsd to get
1he Teachers2Patents spp. this I8 8 JIMetent spo which only works with Teachars2Parents, AGsIn your school Seteemines which app ey use,

STEP2

Install the Eduspot app

Condrmed that your schoo! 5 using tha Eouspot app? You ¢3n cownoad T usng the links balow, or ind it yourse® on the App Store (for I0S divees) or Gaogle
Play (for Andioid devices). The app &= compietesy free to use.

STEPS

Enter your contact details

WHEN yOu 1rst 0pan tha aDO, yOou will B a5EEd 10 #ree yOur ermad a00ress 80d phone nurrDer, All parsanal delalls will Da takan oM your Senool's saconds, so
Lha Frfocmation yau provide seeds ta mstch what they have an file.

If you are UNable 1o enter details succsssTully, you wil naed 1o spaak 50 your School 0Mica, I1f you are sure you have enterad infarmation comactly but you st
See an error message, it s dkedy that the scheol records are ncorrect. o please contact your school.

STeEPa

Enter the confirmation code

Naxt. you wil receive a confrmation code via text meRsage to canfinm your idantty for soci ity reasons. There may be a short delay realeving your code. If you
haven't recesved i after warting at least & minutes. there will be an option to resend a code,

STEPS

Create a password (recommended)

£ is meommended that you create a pas rd $ar your t 2t this stage, if you need t2 lopin agan. or on another Sevice. having a password will make the
process easier. Pleyse see our recormmendations for Settieg s strong password.



